
BSNL EMPLOYEES UNION 
(Regd. under Indian Trade union Aet 1926.Regn. No, 4896) 

KERALA CIRCLE 
SNLEU PAT House, Thiruvananthapuram 695001. 

No: EU/S-01(Stoffy2018-20/ 99 
23.04-2021 

To 

Sri. C.V. Vinod ITS 
CGMT BSNL, Kerala Circle, 
Trivandrum 

Sir 
Sub: Suggestions on Instructions with respect to Maintenance and 

Functioning of Offices, due to Covid -19 Pandemic reg. 

In regard to the instructions contained in Lr. No. SR/GENL/2012-17/37 dated
20-04- 2021, we wish to submit the following suggestions which will go a long woy in 
furtherance our collective motive of containing Covid-19 pandemic and at the same 
Time maintaining our efficiency in the atmosphere of reduced staff presence in our 

offices 

1) The period of applicability of the instructions is given as 21-04-2021 to 24-04- 
2021 or till further orders whichever is earlier. As per the statistical indicators 
the viral transmission shows an alarming spike. We cannot expect a flattening of 
the curve in the projected time span. Hence I request you to extend the time 

period further. 

2) The business hours of our banks have been restricted to 10 a.m to 2 p.m

duration. Our Customer Service Centres are also functioning in a similar pattern. 
So I request you to curtail our CSC business hours also as 10 a.m to 2 p.m. 

Thanking you 
Yours faithtylly 

IC. Santhosh Kumar/ 
Circle Secretary 

Website: www.bsnleukerala.com Email circlesecretarybsnleu@gmail.com 
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