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To
$hri G. Sudhakaran,
Honorarable Mi"nister for Pqbtric Works & Registration,
Government of Kerala,
Thiruvananthapuram.

. Respeeted Sir,

I have great pleasure in rn ishing _voll a happ.y"* and prosperous new .year on
behalf of BSNL Kerala.

I{ighwavs, Roads, Bridges, Flvovers etc are the back irone of t}re
infi"astr"uctr"rre developrnent of any state. Kerala State is rvell on its vl,,a_y to imprnve
the road connectivity x.ithin the state in a planned manr:er u.ith a lhturisdc vieu,,
brith in urban and rnral areas. rnhich contributes to the socio-economic grox{h erf
the state.

The quantum of u,orks that goes on at pre sent for roacl del elopment is jn a
large scale manner in the stste. As _1'611 are aware, BSNL is pr"ovicling connectivitv
lhroughout t}:e state iL], rva3, *f land line, mobile anc! a host of otl:er senrices. We
art giving these services thrr:ugh our extensive netu,ork including tibre rpticai r:able
netr,vcrk spread across the state.

Si.r, ure woutrd like to bring your kind notice to the fact that there are
several instaaees of BSIEL aable daurage caused due to the exeavation wark
carried out in connection nrith the road construction/widening aetivities hy
State PWD, resulting in senrice disruption and financial loss.

Reference is invited to PWD IYo.Hl/29912O2O-?1XD dated ALll2l?,0?,*
{A,genda $o"3} and as per the directians contained therein B$NL has submitted
the estimate and the payment has not yet beerr received from pWS {copy of
letter enclosed.). lAnruex,ure 1-)

Tlfe are also attaching copy c.O {MS}$o. 18/2O11 /PIIID DT. 1.3.2011"
wlth special ref to clause 1O. (Annexure 2)

Recently irr many areas of
Pathanamthitta, BS![t underground
the works carried out by State PWD.

Malappuram, Eraakulam, Thrissur and
cables havs been hoavily damaged due
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The agencies carr-r.'<lut the rl.,orks are not taking adequate precaution to
protect the cables and neither informing BSNL suf{iciently in advance, this results
in such damages"

This matter has been taken up with Shri Anand Singh IAS, Secretary to
Government, Public Works Department {copy of the letters attached as
Annexures 3 to 1Il

The compensation cost to BSNL for shifting or repair of the underground
cahles may hence also tie included in the Dl'}R.

Instructions rnav be kindl-y" issued to all Departrnents to ask BSNL to give
the rietails of cables laid at project preparation stage itself henceforth.

Instructions mav also kindly be issued to all authorities diggir:g roads to
inform BSl$1, about their warks atleast three months.in advance so that BSNL can
make necessary arlangements to coordinate w-ith the clepartments concerrred.

IISNL has laid these cabies more than 20 to 30 years before and as BSNL is
catering to more than 14 lakh customers in the landline segment in Kerala
including Government and other sectors apart from essential services, proper
maint"enance and upkeep of underground cable network is vital and anv disruptir:n
rnay cause huge public outcry and difficulties.

It is worth mentioning here that many of the State Governraent's prestigious
projects like KSITM, KITE Project, Animal Husbandry, Health Plo.jecls, varicus
projects under police ciepartment inciuding CCTNS, BSNL is the service provider
and partner.

Sir, in view of the facts mentioned above, your kind intenrention is
solieited in the matter so that we are able to provide hassle free and quality
senrices to our custorners and to contribute in the digital makeover of the
state iu tune with the changing technologies to enhance the quality of life of
the people of this state.

Thanking you,

EncL List of Annexures
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List of Annexures

Secretary PWD No.H\ / 29q I 2$20-PWD dated AI.I2.2A2A
Govt. of Kerala G.O.(MS) No.18/2011/PWD dated 01.03.201i.

{3) CGM Office BSNL Trivandrum Ietter No. KRLCO-18116{23}/1/2020-NOW-
CFA dated 17.12.2A20 to Secretary PWD"

M
(4i BSNL Thir"ussur i{o.PLG 511-16IPWD Road r,r,orks/KIIFBl2019-2{}lCarr.l12

daterl 42.12.2A20 {with enclosures} to Secretary PWD.

{5} AEE, PWD Thrissur Na.D1-807312017 dated 18.12.2020

Malappuram District letters
{6} BSNL Malappuram No.Gtu{T BSNL MLP/PWD dated 11.01.2020 to trE, PWD

Malappuram
{71 PWD Wandoor No.2O1819947 dated 20.03.2019
{8} FWD Wandoor No.2OLB19947 dated 29.A1.2A2A
{q) PWD Nilambur No.201914037 dated 06. 1 i .2A2A

{10} PWD Manjeri No.BSM-03/BR/ 2Ol9l4843 dated 21.72.2O2A

Al-Appuzha District
{1U BSNL Alappuzha No.Plg IIIi trstimates/2A20-2116 dated Ol.l'2.2A2A
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