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Items for discussion regarding delay in updation through online palment/payment through
Govt. treasury.

Kindly have a reference to the items discussed in the JCM Meeting.

Relating to delay in updating payments made by subscribers through online portal causing o.

disconnection of service, instructions may be given to the CSC staff for encouraging customers to

use the website porta!, portal.bsnl.in for payment and to avoid third party payment apps r.,:2.

google pay, amazon etc.

Regarding the payments made by Govt. Departments throuei'r tlTGS, the Govt. departments

concerned may be asked to inform the details of payment along,n.ith respective phone no. an.,

UTR no. in the concerned mail id. ln this connection, write to ai!tnr: concerned Govt. Departments

to make payment at least one week before pay by date, so as to avoid wrong disconnection. This

is to be done invariably in allthe cases, since the payment can be t:pdated in BSNL, only after tl,:
amount of payment is credited in BSNL Accounts lnstructions may be given to lTpC Hyderabaci

BA wise for LL/BB/FTTH Connections and cases nray be taken up with Circle mobile TR team in

case of postpaid GSM connections to exempt such cases from clisconnection for atleast one wr ,'k

so as to avoid unnecessary disconnections and complications.
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