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To,

The All Chief General lvianagers, Telecom Circles/ Distficts,
CGI\,I NIR/CGI\,I ETR/ CGI\4 NCNGN/ CGI/ ITPC/CGI\4 BBNW.

Sub: Modification of dialing pattern frorn fixed line numbers to cellular mobile
numDers. - reg.

This is in reference to DoT letter nos. 16-16/2020-45- t t24t1636t dated 20j1.2020 & 16-
16t2020-As-llll26t1640l daled 25.11.2020 (copy enclosed) regarding modification of dialing
pattern from fixed line numbers to cellular mobile numbers. In ofder to ensure adequata
numbedng resources for fixed line & mobile servlces, the following insiructions has been
issued fof implementalion in BSNL network by 15-01-2021

i. Fixed to mobile calls shall be diated wlth prefix'0'.
ii. Suitable announcement may be fed in the fxed line switches to aoorise the fixed

line subscribers about the requirement of dialing the prefix ,0'for allfixed to mobile
calls. This announcement should be played whenevef; a subscriber djals a fixed io
mobile call without prefixing'0'.

ili. All the fixed line subscribers should be provided with ,0, dialing facility i.e. STD
dialing facilit.

It is requested to timely implement the aforementioned instructions of DOT in BSNL neworK
and submit the compliance report for onward submission to DOT.

This is issued with the approvalofcompetent authority.

Encl: A,/A

Copy to:
1 . Dir (ClVl)/Di(Enterprise), BSNL Board for kind infofmation please.
2. PGI\,1(NWO-ClVl-lyc[.4(Reg!lation)/cM(NWP-CFA), BSNL CO for kind informalon

please.
3. All GMs, CMTS Zonal Nodal Cente|s, for kind information please.
4. AllAccess Service Providers fof n/a please.

.N. Yadav)
DGM (NWO- t)CFA
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