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To

AIt BA Heads,
BSNL Kerala.

Sub:- Processing of, medlcal bills

Ruies and guideiines are issued by BSNL Corporate Office from time to
time, to be follow'ed for scrutiny and approval/sanction of Medical bills for
*^--:^.^+ydJrrr(;rr.L.

In the medical claims forw,arded by the BAs to the Circle Office, the
folk:rning ornissions have mostly Lreen observed by the undersigned ;

1. Visit Certificate not attached : Care should be taken that visit certificate
to the hospital by the respective BA Administration is invariabl3r attached
rvith the claims for the patients admitted in the empanelled fnon-
empanelled hospitals for processing the bills for reimbursement.

2. Discharge suffrmary : In many cases, it is seen that discharge summary
issued kry the hospital authorities not attached along u.ith the Bills.
Discharge summarv is to Lre attached u.ith the claim in any case.

Ali BA Heads may issue instructions to the sections concerned to
comply rvith the instructionslguidelines in force, for reirnbursement of
med.ical bills.

whicir ar-e l;eyoird iire iiinii of approvai oi BA
to Circle Office only after Cue verification of the

ffif, arrqkq: erra :iqr ar+a,5ft11 dr rqy dir,ffiiqq,a* frF'& -umor
Registered & Corporate Office : Bharat Sanchar Bhawan, Hmish Chandra Mathur Lane, Janpath, New Delhi-l10001

Corporate Identity Number (CIN) : U74899DL2000GOI107739
" Website:www"bsnl.co.in

Chie


