FreufEsaKERALA CIRCLE /7 aE = fm fefiee

FrEETe, e S S BSNL ( VT TR T ITHH)
Door Sanchar Bhawan, PMG Junction Comcin s BHARAT SANCHAR NIGAM LIMITED
fasasiaqraA Thiruvananthapuram-695033 (A Govt. of India Enterprise)

el Telephone 0471-2302200%wFax 2305150
gwwEmail : cgmikerala@bsnl.co.in

No.Genl/MRS/197/2018-19
Dated 08t December, 2020
To '
All BA Heads,
BSNL Kerala.

Sub:- Processing of medical bills

Rules and guidelines are issued by BSNL Corporate Office from time to
time, to be followed for scrutiny and approval/sanction of Medical bills for
© paymernt.

In the medical claims forwarded by the BAs to the Circle Office, the
following omissions have mostly been observed by the undersigned ;

1. Visit Certificate not attached : Care should be taken that visit certificate
to the hospital by the respective BA Administration is invariably attached
with the claims for the patients admitted in the empanelled /non-
empanelled hospitals for processing the bills for reimbursement.

2. Discharge summary : In many cases, it is seen that discharge summary
issued by the hospital authorities not attached along with the Bills.
Discharge summary is to be attached with the claim in any case.

All BA Heads may issue instructions to the sections concerned to
comply with the instructions/guidelines in force, for reimbursement of
medical bills.

The medical claims which are beyond the limit of approval of BA
Heads should be forwarded to Circle Office only after due verification of the
records. ' \
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